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TAGS: ETRN, FR 

SUBJECT: CIV AIR: TGC/ABC SUBSTITUTION PROVISIONS 
REF: STATE 143838 

1. SUBSTITUTION PROVISIONS IN FRENCH CHARTER REGULA- 
TIONS FOR VARA FLIGHTS ARE AS OUTLINED PARA 5 REFTEL. 

2. SGAC INFORMS US IT IS PREPARED BE LIBERAL ON 
CONSOLIDATION OF FLIGHTS IF CIRCUMSTANCES WARRANT 
EVEN THOUGH CONSOLIDATIONS ARE NOT AUTHORIZED UNDER 
FRENCH REGULATIONS. 

3. SGAC CIRCULAR NO. 2714 OF MAY 2, 1973 PROVIDES 
FOR REFUND "IN CASE OF UNFORESEEN EVENT HAVING 
IMPORTANT AND UNSURMOUNTABLE CONSEQUENCES FOR 
PASSENGER (DEATH, SERIOUS ILLNESS).” 

4. SGAC CLAIMS TO BE UNFAMILIAR WITH ARRANGEMENTS 
THAT MIGHT EXIST BETWEEN OPERATOR AND PASSENGER 
FOR REFUND IN EVENT OF CANCELLATION OF A VARA 
FLIGHT AND WE ARE PURSUING OUR INQUIRIES THIS 
SUBJECT WITH CARRIERS AND TOUR OPERATORS. WILL 
REPORT FURTHER. 
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5. SGAC IS PROVIDING US WITH UPDATED COMPLETE 
SET OF CHARTAR REGULATIONS, INCLUDING NEW REVISION 
BEING CIRCULATED THIS DATE, WHICH WILL BE FORWARDED 
IN DAY OR SO. 

IRWIN 
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